
	PURPOSE OF VISIT
	
	PERSON BEING VISITED
	
	CIRCUMSTANCES
	

	Have you discussed this visit with your manager?
	Yes
	Have you met the client in their home before?
	Yes
	Is the locality safe for you to be alone?
	Yes

	Is the nature of the visit likely to be difficult?
	No
	Do they welcome your involvement?
	Yes
	Are there other people that may be present who could pose a threat?
	No

	Is the client expecting you?
	Yes
	Do they misuse alcohol and drugs?
	No
	Is the route between your car and the visit short, safe, and well lit?
	Yes

	Do they know why you are visiting?
	Yes
	Do they have a history of violence?
	No
	Will colleagues know of your whereabouts?
	Yes

	Have circumstances changed since arranging the visit?
	No
	Have they ever made threats to you or other staff?
	No
	Will you be able top access assistance quickly?
	Yes


OPTIONS WHERE DANGER IS IDENTIFIED

 Further Assessment
1. Discuss further with your manager

2. Contact other professionals who may have been in contact with the client recently 

3. Complete the IMPACT Risk Assessment with a colleague

4. At the scene check if is there loud music playing, closed curtains, dogs barking, or other untoward signs. If so ring back to the office before proceeding

5. Assess the client’s state and attitude at the door, and clarify the purpose of your visit before entering.

Use of Mobile Phones
1. Ring ahead to assess the client’s state prior to visit

2. Ring the client if you are likely to be delayed

3. Ring back to the office prior to visit and tell them where you are:

a. ask them to call you back in (say) 5 minutes. Tell them to call the police if you do not answer. 

b. have the office number keyed into your mobile prior to entering the property. Tell the office that you will press the send button if in danger, and ask them to alert the police

4. If the client is getting agitated by the nature of the visit, suggest that they may prefer to speak to your manager directly on the phone

Alternatives

1. Visit with a colleague, or the police

2. Rearrange the visit for a more suitable time or location

3. Don’t go

ASSESSING DANGER WHEN WORKING AWAY FROM BASE


Please review the following questions prior to any home visit, and where danger is identified, take action to minimise risk.
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