

Assessment of Voices: Interview Schedule 

(Chadwick & Birchwood, 1994)

This schedule enquires about the voice, the individual’s feelings and behaviour in relation to the voice, his or her beliefs about the voice’s identity, power, purpose or meaning, and about the likely consequences of obedience and disobedience.

VOICE

How many voices do you hear?                                                                                …………………..

Does the voice come through the ears or from inside your head?         Ears/inside head/both

Is the voice a man or woman, or are you unsure?                              Man/woman/both/unsure

CONTENT

Does the voice talk to you, or about you?                                                                               Yes/No

Has the voice used your name?                                                                                                Yes/No

Can you tell me what kinds of things the voice says? (record 2 or 3 recent examples)

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

Explore, and record examples, if the voice says any of the following:

Commands: 

Does the voice ever tell you to do something?

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

Advice:

Does the voice ever give you advice or suggestions?

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

Commentary:

Does the voice ever comment on what you are doing or thinking?

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

Criticism and Abuse:

Does the voice say unpleasant things about you or someone else?

Self……………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

Other………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………

Hostility:

Does the voice ever threaten to harm you or someone else?

Self……………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

Other………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………

ANTECEDANTS (CUES)

We have found that most people’s voices are more active at certain times: perhaps last thing at night, or when shopping or in a pub, a when they are feeling nervous. Are there certain occasions when the voice is more active?

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

Are there times when you don’t hear the voice? Perhaps when you are in company and are talking to someone?

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

AFFECT

How do you mostly feel when the voice speaks? (scared, tormented, reassured, amused, interested, indifferent, etc.)

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

Are there times when you hear the voice and do not feel this way?

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

BEHAVIOUR

When the voice talks, what do you usually do?

Do you:

	
	Usually
	Sometimes
	Never

	Listen because you feel you have to
	
	
	

	Listen because you want to
	
	
	

	Shout and swear at the voices
	
	
	

	Talk to the voice
	
	
	

	Do what the voice says willingly
	
	
	

	Comply unwillingly
	
	
	

	Ignore the voice
	
	
	

	Try to stop it talking
	
	
	


POWER

Do you think the voice might be very powerful?                                                     Yes/No/Unsure

What makes you think this? (e.g. it makes me do things, reads my mind,…)

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

Can you control the voice?                                                                                          Yes/No/Unsure

How sure of this are you?





 Very Sure/Fairly Sure/Unsure

Can you stop it talking?                                                                             Yes/Mostly/Sometimes/No

Can you have a conversation with it? (e.g. ask questions and get answers)?

Yes/Sometimes/No

COMPLIANCE

The following section is for those people whose voices give commands. Usually people comply because they think it is in there best interests, or because the voice leaves them alone once they have complied, or because they are frightened of what will happen to them if they don’t. This meaning determines how they subsequently view their compliance. For example, if they comply unwillingly through fear, they may subsequently feel very guilty and down, have thoughts of self-harm, and view themselves as weak and bad people.

Ask how the individual fees when he or she complies/resists, and probe for associated thoughts and beliefs.

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

Explore secondary feelings, behaviour, and thoughts following the act of resistance/compliance.

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………
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